TEJE®OHHBIE
MOMEHHUYECTBA
MOJACTEPEI'AIOT MOCTOSHHO

MOIIEHHUKH TPEeBOCXOAHO OCBOMJIN
BCE BO3MOYKHOCTH, KOTOpbIE
NPeOCTABISIOT COBpPEMEHHBIE CpeJIcTBA
cBs3u. [lo TenedoHy Bac MOryT 0OMaHyTh
gepe3 CMC-yBenomieHHss WIM 3BOHOK
HAMpsIMyl0, a TakkKe MpH  3arpyske
npuaoxenui, gaiios.

Kak mnpaBuimo, 1eab MOIIEHHUKOB —
3aCTaBUTh Bac INepelaTtb COOCTBEHHBIE
cpeacTBa «100pOBOJILHO», TaK, YTOObI BbI
He cpasy Jorajajuch, 4TO MPOUCXOIUT HA
CcaMoM Jiesie.

MolleHHHKM OuYeHb XOPOMIO 3HAKOT
MCUXOJIOTUIO U JIIojicKHe ciaboctu. MoryT
Urparb Ha 4YyBCTBAaX JKAJIOCTH, CTpaxa,
BCerjia TOPOIAT W HaBA3BIBAIOT CBOM
yCJIOBUS B JOroBOpeHHOCTsAX. OnHm
pacCUMTHIBAIOT Ha Bally AOBEPYMBOCTH, a
HMHOIJZIa — Ha HEe3HaHHE OCOO0EHHOCTEH
JMCTAHIIMOHHBIX  clelnokK. Yacrto oHHU
MCTIOMBb3YIOT CIeAYIOINE MOTHBBI:

o 0ecrnmokoicTBO 3a COCTOSHHE CBOEro

cuera B OaHke;

o 0OecroKoicTBO 3a OJTM3KHX |

3HAKOMBIX;

O JKeTaHWe BBIMTPATh JCHBIH;

O JKeJlaHHE OKa3aTh [TOMOLIb;

O MO0ONBITCTBO;

Yr1oObl TNpOTHBOJICHCTBOBATL OOMaHy
Ba)KHO 3HaTh, KaKUE CXEMbl MPUMEHSIOT
KYJIUKH, He TepiaThb camoolliagaHus,
H3YUHTh OCHOBBI (buHaHCOBOM
TPaMOTHOCTH.

KAK CEBSI OGE3OITACHUTHB?
IMPOCTBIE INTPABUJIA

v' Hukorma He pearmpyiite
Ha CMC-yBegomueHus c
HE3HAKOMBIX HOMEPOB;

v" TloMHHTE, YTO €CITi BaM OIIMOOYHO
nepeBead  JIEHbIM, BBl He 00s3aHBbI
npeanpuHUMaTh  Kakue-inbo  maru!
Oneparop (06aHk) BepHer cpejctBa 0e3
Balllero y4acTHs;

v Hukorma w©e coobmaiite 1O
TeneoHy naHHbBIE O CBOEH OaHKOBCKOI
kapre u Koabl U3 CMC-yBeioMmiieHmii;

v' C OCTOPOKHOCTHIO OTHOCHUTECH K
3BOHKaM € He3HakoMbiXx Homepos. [lo
BO3MOKHOCTH YCTAHOBHUTE OIpeIeTUTENb
peruona BXOJISLINX 3BOHKOB
(IMCTaHIIMOHHBIE MOLUIEHHUKYU 3BOHST, KaK
MpaBUIIo, W3-3a NPeaeIoB pecnyOnuKm);

V' Uzyuute CyTh MOOMITBHBIX
CEPBUCOB, MO3BOJAIOMIUX OECKOHTAKTHO
coBepiiaTh  (PMHAHCOBBIE  OMeEpaLyu,

4TOOBI MOHUMATh, Kak MMEHHO
3710y MBIILTEHHUKH MOTYT BaMH
MaHUIYJIMPOBATE;

v Bcerja npu CcMeHe WM yTepe
TenedoHa OTKJTHOYaiiTe ycayry
MOOMITBHOTO uHpopMHUpoBaHHS 0

COCTOSIHMM Balllero cyera B OaHke;

v' TmarenbHee clieiuTe 3a TeM, e U
KOMY BbI OCTaBJISIETE CBOM NEPCOHATbHBIE
nanuele (ykaszsiBaere @©.1.0., MOOUIBHBIH
HOMEP U T.J1.).

CXEMA «I1OITAJI B BEAY/
HETNIPUATHOCTH»
Cpenn myma, momMex HMIH HIEHOTOM.
CIIaBIEHHBIM TOJIOCOM K BaM oOpalaroTcs
Kak K POJCTBEHHHKY HIH MPHATENIO,
npocAT noMouk JeHbramu. Muoraa B TpyOke
NOABISIETCA BTOPOH Trojloc, OH Ha3bIBaeT WM,
3BaHHE, JOKHOCTH (M BaM CTAHOBMTCS SCHO, YTO
3T0 AKOOBI MPE/ICTABHTENh CHIIOBOH CTPYKTYPHI), OH
coobmaer 0 kKakoM-T00 HecuacThe, MPOHCIIECTBHA,
MyraeT Cephe3HBIMH TIOCIENCTBHAMH, TNpearaeT
yperynupoaa*rb CHTYAalMIO 34 ICHBIH.

v He TepSTh camooOaganus, npu
BO3MOMKHOCTH [PEKPaTHTL PasroBop (Kaxk Mpaswiio,
MOIICHHHKH 6[)5[]:].1](3 HE nepezaaunna}m‘)

v Tlpu Hepo3moxkHOCTH 000pRaTh OOLICHUE
3amaTh YTOUYHSIOMIHN BONPOC, HO TakKoW, 4YTOOBI
HACTOSIIIIETO BAIIero OJM3KOro OH CMYTHI SABHOMH
ommOkoii. Ilpumep. Henb3sa cnpammBate «Twr mn
910, UBau?», ecnu y Bac, HeHCTBUTENLHO €CTh C
TAKHUM HMEHEM BHYK, CBIH, MYy, Opar, NpHsTelb.
A, K IpUMepY, ecli y Bac J04Yb U e 30BYT AHHA,
nepecnpocuth «ChHOK, PycnmaH, 310 TRI?» H T.IL
Yem monbime BBl OcCTaeTeCch B KOHTAaKTe, TeM
CHUIIBHEE Bac MOTYT 3amyTaTh / 3amyratb /
pa3zKaIoOHuTh U T.11.

CXEMA «ITPOBJIEMBI C BAHKOBCKOM
KAPTOI1, CYETOM»

Bam coobmarwrT 0T WMeHH OaHKOBCKOIH
opranmszanmu o cboe B paboTe MM TNOMBITKE
HECaHKIMOHHPOBAHHOIO CIMCAHMS BalllMX CPEJICTB
C KapThl, cuéra:

v He [AaHUKOBATE, HE BEpUTH
MOYMBIIIICHHNKAM, JIaKe eCclM  OHH  MYTaroT
610KHpOBKOH cyera;

v' He npojoikathk pa3roBop; He OTBeYaTh Ha
CMC.

v OOparutbes B 0aHK JMYHO WIH 4epes
opHIHANTBHYIO TOpPSYYI0 JIHHHIO  HOAAEP/KKH
KIIHEHTOB (YKa3aHa Ha 0DOPOTHON CTOPOHE KapThl):

VeBoHTh, 4TO ¢ KapToil U JeHbraMHd B MOMEHT
TPEBOKHOTO COOOINEHHsT Bce B MNOpsJKe, Bac
NPOCTO  MBITAIOTCS  3aCTABUTh  HMCIYTaThes,
ommbuTbCS M HA3BaTh HYMIKHBIE MOLICHHHKAM
JlaHHBIE.



3 npaBHIA HCHOJIL30BAHHS
GAHKOBCKHX KapT:

e He xpanure ITHMH-xon
pAnoM ¢ HaHKOBCKOMH KapToi;

e XpaHuTe BTaiiHE |
HHUKOMY HE Ha3blBalTe CBEIACHHA
0 KapTe (OKOHYaHHE CpOKa JEHCTBHA, CEKPETHBIN
xog CVC2/CVV2, TIMH-koa). ITlomuauTte, uTO
MOIIIEHHHMK MOKET, 3Has HOMED KapThbl, TOXHTHTE
BalH JEHBI'H

e  Xpanute Tene)OHHBIE HOMEpa CITy:KOBI
MOAAEPKKH KIMEeHTOB OaHKa M KOJIOBOE CIIOBO,
3a()UKCHpPOBAHHOE B JIOTOBOPE, B HA/EKHOM H,
4TO BaKHO, — B OblcTpoOCTYNHOM Mecte. B
IKCTPEHHOM  cllydaé Ba)KHO  CBOEBPEMEHHO
IIO3BOHUTEL B 0aHK U 3a0IIOKHPOBATE KapTy.

3 npaBuia HCNOJAL30BAHHA
MoOmIbLHOTO Testedona:
= e llpu peIeHHH
()MHAHCOBBIX BOIIPOCOB HE BEpbTE
TOMY, YTO CIBIIIHTE, [OpOBepsiiTe
HHpOpMAIHIO B PasHBIX
HCTOYHHKAX;
. HuxoMmy HH NpH KakuX 0OCTOATCIILCTBAX
He coolmaiiTe nojTBep;KAatone koae n3 CMC-
YBEJAOMIICHHH
e JlomuuTe, YTO TIpH TNOAKIOYEHHOI
YCIYTH YJAINCHHOTO YIIPABJICHHS CHETAMH Y BAc B
pyKax He MpocTo MOOMIILbHBEIA TenedoH, a KMoy
ot ceiitha ¢ BamHMH cOepeREeHTIMH.

3 npaBuiIa AJisl COXPAHHOCTH
JIeHeT HA cUeTax:
e  VCTaHOBHTE  JAMHTEI 1O
yIaJeHHBIM OTIEpalusaM C BallHMH
CpeNCTBAMH;
. Yrobsl MOJTHOCTBHY
obe30nacuTh cedst pH NOKYIIKax
B HHTEpHETE, 3aBeJiHTe Ui
OHIIAMH-OTIIAT OTJCNILHYIO KapTy.
e He OGofiTeck mMposBUTE HETOBEpHE WITH
MOKa3aThCsl HEBSKIMBBIMH, €CITH pedub HAET O
BaIMX coOCTBReHHBIX cOepeKeHnsx!

(0

OBLIIUE PEKOMEHJALIUH ITO
HUCITOJb30BAHHUIO BAHKOBCKHX
KAPT :

v Hukorma W HHKOMY He coobmiaiiTe
MUH-KOJ Baleil kapThi!

v’ Hu npum Kakux 0BGCTOATENBCTBAX U
HUKOMY He HasbiBaiiTe, He MepechuiaiTe
1MdpoBbie Napolid M3 CMC-COOOLIEHHH OT
Oanka.

v Hukorja u HUKOMY He HasblBailiTe TpH
muppel Ha 000POTHOH CTOpPOHE OaHKOBCKOM
Kaprtbl (cve- wiu cvv-koa)! Hukro (naxke
COTPYHUKH DaHKa) He BlipaBe TpeboBaTh UX.

v"  Hukomy He cooOliaiite MmapoibHyIO
uHpopMalMo0  Aas  JocTyna B CEpBHC
MHTEepHEeT-0aHKHHTa.

v C OCTOPOXHOCTBIO OTHOCHTECH K

MPEIOCTABICHUAIO PEKBH3UTOB cBoOei
OaHKOBCKO#M KapThl: He [MKTYHTE MX BCIYX,
NpPUKPBIBANTE JIaHHBIE KapThl npu

MCII0/Ib30BAaHUM B OOLLECTBEHHBIX MecTax!

v' Tlpu BO3HHKHOBEHHH KaKHX-JIHOO
MOJA03PEHUI B MOLLIEHHUYECTBE CBSA3bIBANTECH
C KIMEeHTCKOW Tojjep:KKoi OaHka, HOMeEp
TenedoHa KOTOPOii COXpaHUTe 3apaHee.

v' Onnauusaiite MOKYTIKH c
MCIO/Ib30BAHUEM  PEKBU3UTOB  OaHKOBCKOI
KapTel TOJBKO B [POBEPEHHBIX WHTEpHET-
MarasuHax

V' Odopmure s CAENOK B HHTEpHETE
OTHENBHYK KapTy, Ha KoTopod Oyner
YCTAHOBIIEH JTUMMT.
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ECJIH BbI CTAJIH )KEPTBOH MOIIEHHHKOB

COOBIIHUTE OB 3TOM B NOJIHIIHIO
[0 TEJE®OHAM:

02 (CO CTATHOHAPHBIX TEJJE®OHOB),
102 (C MOBHJIBHBIX CPEJICTB CBA3H),
JEXYPHAS YACTD NOJHITHH

MWHUCTEPCTBO BHYTPEHHUX [IEN

NO PECNYBJIMKE XAKACUA

SALLUTH[CEBA

H[CBOUX{BAH3KHX
OT|MOLUEHHWUKOB'

NAMATKA O5A TPAXKOAH




